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Login problems and  

password change procedure. 



Login problems 

Contact 

administrator 

(.admin) 

Enter Username and 

Password 

USER LOCKED WRONG USERNAME WRONG PASSWORD 

Access OK 

PASSWORD EXPIRED 

ACCESS NOT OK 

Reset 

Password  

The user needs to change  

password 

User disabled. 

For more information, select 

“Login problems” 

Wrong username and/or password. 

For more information, select “Login problems” 

What to do? 

1. Login problems  

2. Select Market/Dealer 
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Reset password - Dealers 

3 

1 
Click on  
“Need help?” 

The login problem 

page appears 

  User ID                     



Reset password - Dealers 
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2 
Select your market from 

the drop-down menu 

3 

Select “dealer” 



Reset password - Dealers 
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4 

Click the “Submit” button  

5 

Click the link 



The e-mail entered must be the 
same as the one in the personal 
details in myUsers or myPeople. 

In the event of an error, contact 
your Administrator or the Help 

Desk. 

Reset password - Dealers 
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6 

Enter username and e-mail 

7 

Click “GO” 



Reset password - Dealers 
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A new password will be sent  

to the reset e-mail address  

Password reset operation complete.  



How to enter the reset e-mail address from  

Dealer and Workshop Accounts (1/2) 

Select MyOrganization 
from the Sections menu 

Select User Manager to view the list 
of users. 

Select myPeople 

1 

Access Link.e.entry  

2 

3 

4 

The reset e-mail address is the 
address at which the new password is 
received when a Password Reset is 
carried out.  

Each Link.e.entry user can update their 
own reset e-mail address through the 
following procedure.  



How to enter the reset e-mail address from  

Dealer and Workshop Accounts (1/2) 

Select here to edit your personal 
details  

5 

Operation completed.  

Enter the reset e-mail 
address in the specific field.  

6 

Complete using the Confirm 
button 

7 



For System Administrator (.admin) 

Password reset procedure (1/2) 

Select MyOrganization 
from the Sections menu 

Select User Manager to view the list 
of users 

Select myPeople 

1 

Access Link.e.entry  

2 

3 

4 

The system administrator (.admin) 
accesses Link.e.entry and can reset 
user passwords. 



For System Administrator (.admin) 

Password reset procedure (2/2) 

Select here to reset the password. 

5 

Enter the new password and 
communicate it to the user 

who made the request. 

6 

Operation completed.  

Complete using the Confirm 
button. 

7 


